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Periodic surveys and publications on the 
employment of persons with higher education in 
positions where higher education is not required 
are a useful and necessary research focus on 
the professional realization of higher education 
graduates and a valuable source of information 
for future improvement of policies in the field of 
education, training and employment. The sig-
nificance of the findings of these studies is a 
prerequisite for increasing the attention to the 
methodical correctness of the data used for the 
educational structure analysis of the positions in 
the organizations in the country. The purpose of 
this article is to analyze basic sources of infor-
mation on the required educational level (as part 
of the methodology for studying the educational 
structure of the positions in the country) and to 

highlight their advantages and disadvantages. 
The popular source of data on the educational 
structure of positions in organizations in the coun-
try – the fifth digit in the eight-digit code of the 
job in National Classification of Occupations and 
Positions (NCOP), is characterized by a number 
of methodological specificities which represent 
it as incorrect and inappropriate for studying the 
educational structure of positions that are not 
defined in a normative act (for example – posi-
tions outside the regulated professions). In the 
first part of this article a methodological char-
acteristic of basic information sources about 
the required level of education for the position 
is presented and in the second part there are 
indicated specific proposals for improvement of 
the methodical approach in defining and moni-
toring the educational structure of the positions 
in the country – recommendations for refinement 
of texts in the Rules for application of NCOP.
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The aim of the report is to analyze and eval-

uate attitudes of Bulgarian business for eco-
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standards implementation in Bulgaria. On this 
basis, are made general conclusions about the 
prospects for their development in our country.

Key words: environmental management 
system, environmental management and audit 
scheme, ISO 14001.
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Improving the Quality of Passenger 
Transport in the City of Sofia by Adopting 
Intelligent Transport Systems
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The stable improvement of the quality and 
social efficiency of urban passenger transport 
systems is unthinkable without the implementa-
tion of Intelligent Transport Systems. The ben-
efits of adopting such systems are indisputable. 
The world’s major metropolises use this tech-
nology to successfully develop their transport 
systems and provide integrated and improved 
systems with the purpose of ensuring high qual-
ity service for their customers.

Intelligent Transport Systems offer more infor-
mation to their customers and all interested par-
ties, provide users with faster, more accessible, 
more secure and high-quality transport services, 
cleaner air, larger coordination and cooperation. 
Their adoption makes cities more independent 
and more economically competitive. All of this 
raises the ever-growing need for the so-called 
“intelligently organized” public decisions which 
are simultaneously effective and stable and can 
generate economic prosperity and social welfare.

Our country lags in the use of IT technology 
in comparison to other European countries; nev-
ertheless, it should be acknowledged that the 

first few projects of this type have already been 
realized and some of these systems are already 
running. Adopting an entire integrated and co-
ordinated Intelligent Transport System will coor-
dinate the fulfillment of city of Sofia’s need for 
Security, Mobility and Stability.
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Mario Kasabov	 43

Reciprocity between Stock Prices and 
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Companies

Mario Kasabov	 43

The paper examines 23 ‘dividend’ compa-
nies that were listed on the BSE as of June 30, 
2016 and paid cash dividends at least half the 
time during which were publicly traded compa-
nies on the stock market. The purpose of the 
paper is to analyse whether investors reassess 
share prices following cash dividend announce-
ments. Moreover, in order to improve our under-
standing of investors’ behavior around dividend 
announcement date, the article investigates the 
key factors that determine the size and frequen-
cy of dividend payments.
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The paper focuses of the coordination mech-
anisms between the various state institutions in 
Bulgaria in the adoption of framework positions, 
instructions and positions, necessary for an ef-
fective participation of Bulgaria in all stages of 
EU decision-making process. Special attention 
is paid to the national coordination mechanism, 
established with government decree No. 85 from 
2007 which comprises three levels of coordina-
tion – work groups, the Council for European 
Affairs and the Council of Ministers. Ten years 
after the creation of this mechanism, the paper 
outlines the strong and the weak points in its 
functioning. The coordination on matters of the 
CFSP and the development assistance which 
lay outside of the national coordination mecha-
nism is also covered. 

Key words: coordination mechanism, deci-
sion-making, work group, Council for European 
Affairs, Council of Ministers, framework position, 
instructions.

JEL: D73.
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Trends in the Development  
of the E-government in the Countries  
of the European Union 

Katia Kirilova	 75
The paper examines the issues, related 

to the development of e-government mainly 
in the countries of the European Union. The 
article presents an analysis of the general e-
government development index (EGDI) for sev-
eral countries of European Union and several 
countries outside of European Union. The paper 
presents a detailed description of a methodol-
ogy by the United Nations, which defines the 
definition of the basic index and its constitu-
ent parts. The article examines a comparative 
analysis of the values of EGDI for the countries 
of European Union over the 2012-2016 period. 
The analysis shows the respective averages 

and forecasts for the next two years. The au-
thor describes the outlined trends and the pos-
sibilities for applying the results obtained. The 
paper places emphasis on the development of 
new e-services as an important element of the 
overall concept of e-government development in 
the European Union.

Key words: public administration, e-govern-
ment, information technologies.

JEL: H83, L86.
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sabirane na patni taksi v R. Bulgaria

Milen Markov	 89

European Electronic Toll Service in 
Bulgaria

Milen Markov	 89

This article studies the existing vignette sys-
tem for collection of toll charges for the use 
of the republican roads network in Bulgaria. It 
analyzes the efficiency of the system, points out 
some of its imperfections, and evaluates how 
the European electronic toll service (EETS), in-
troduced in Bulgaria, will better reflect both the 
user pays and the polluter pays principles.

Key words: consumer charges, user pays 
principle, polluter pays principle, vignette sys-
tem, European electronic toll service (EETS).
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Marketing Organization of Services

Nikolay Shterev, Dariel Ignatov	 104

After years of growth for markets of differ-
ent types of services for the population and for 
business organizations, and taking into account 
the “new” priorities for industry renaissance, the 
upper limits for the development of the “Servic-
es” sector have become increasingly delineated 
as a factor for economic growth. The issues of 
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marketing of services become increasingly topi-
cal in light of the emerging trends and the ever-
growing competitiveness of firms offering vari-
ous business and individual services.

The traditional understanding of marketing, 
its organization and implementation in the “Ser-
vices” sector is aimed primarily at medium and, 
in particular, large firms, but it is not applicable 
and, respectively, appropriate to use by a num-
ber of micro- and small enterprises.

In accordance with the aforementioned 
statement, the report is a theoretical and meth-
odological study of the possibilities for organiza-
tional restructuring of micro- and small compa-
nies from the “Services” sector with the purpose 
of a more extensive study of marketing as part 
of their usual activity. As such, the report is 
structured as follows: the first paragraph covers 
the theoretical bases of the organization of mar-
keting; the second paragraph is about the meth-
odological instructions for the organizational re-
structuring of marketing; and the third paragraph 
contains conclusions and summaries.

Key words: marketing organization, market-
ing process, “Services” sector.

JEL: D20, L80, M31.

Samoregulatsiata v deystvie: narushenia 
na etichnite primtsipi v reklamata i PR  
i nuzhda ot promeni

Aleksandar Hristov	 113

Self-regulation in Action: Violations  
of the Ethical Principles in Advertisement 
and PR and the Need for Changes

Aleksandar Hristov	 113

The main topic of the article is the issues 
of self-regulation and implementation of ethi-
cal principles in advertising and PR in Bulgaria. 
Following brief theoretical overview, an analy-
sis of the malpractices and procedures in the 
both area implemented by the respective Ethi-
cal committees is made. Based on this analysis, 
the areas with highest frequency of violation are 
highlighted, which gives the possibility to formu-

late conclusions and to outline three strategic 
proposals for improvement of the practices of 
self-regulation and the implementation of ethi-
cal principles in advertising and PR.

Key words: self-regulation, ethics, advertis-
ing, PR.
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Kreativnata klasa i kontseptsyata za 
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Rumen Andreev	 127

The Creative Class and The Conception 
of Creative City

Rumen Andreev	 127

The concept of “creative citiе” has become 
popular among people who are concerned with 
the future of cities. Creativity, creative industries 
and cultural resources are increasingly seen as 
a remedy for urban development in the postin-
dustrial economy. The importance of the city has 
been increasing and if until recently, companies 
competed to recruit talented people to create 
innovations, after the information age, the sig-
nificance of the workplace has been decreas-
ing at the expense of the place for living. The 
concept was best developed and popularized by 
Charles Landry and Richard Florida. The objec-
tive of this article was to present the concept of 
the creative city growth with its importance for 
the creative class, which has become a key driv-
ing resource in modern economy. A comparative 
analysis of the different concepts of creative city 
with Richard Florida’s creative class theory was 
made.

Key words: creative city, creative class, work.
JEL: L21, O30, Z10.
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Risk Measurements-credit Default Swaps 
versus Capital Markets – Relationship, 
Dynamics and Forecast Ability

Mariya Paskaleva	 138

The aim of this research is to explore the rela-
tionship between credit default swaps (CDS) and 
capital markets in order to measure the degree of 
information efficiency associated with the ability 
of CDS to predict financial collapse of these Euro-
pean capital markets: Germany, France, Belgium, 
Britain, Bulgaria, Romania, Italy, Spain, Portugal, 
Greece and Ireland for the following period 2003-
2016. Applying correlation analysis and Granger 
Causality Test, we find different degrees of deter-
mination and direction of influence between the 

two financial markets. It may be explained by time 
period (turmoil or financial stabilization), market 
trend and level of development. Using logistic 
regression we disclose a better “predictive” abil-
ity of credit default swaps for countries with de-
veloped capital markets, compared to the other 
countries from the euro area and the emerging 
markets (Bulgaria and Romania). The crisis as 
an “economic phenomenon” increases the im-
portance of CDS on developed capital markets 
and turns them into a “reliable” measure and an 
“alarm” indicator of upcoming risk.

Key words: credit default swaps, capital 
markets, financial crisis, correlation, Granger 
Causality Test, Logit Regression Model.

JEL: G13,G14,G15.


